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The Orange County
Literacy Council
· We envision a
community where
literacy is available to
all.
· Our mission is to help
adults reach their
education, employment
and life goals. We do this
by providing free,
flexible instruction in
reading, writing and
basic math, English and
computer literacy skills
and GED preparation.
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Completing the Circle: OCLC Student Earns GED, Volunteers
By Patrick Turner

Erick Ramirez has
big plans for the next
few years of his life, but
before he could pursue
his dreams, he knew he
had to get his GED.
Erick struggled with
math and other subjects
in school, but when he
had to leave school, he
knew he wanted to find
a way to finish. “I was
afraid of not having a
profession, of not being
socially stable.” He
knew that people who
finish their education
tend to make more
money and have better
life outcomes. He says,
“That’s what motivated
me to come back.”
Erick enrolled as a
student at the Orange

County Literacy Council
in February 2012. After
taking the required
placement tests, he got
straight to work. By the

Erick Ramirez

end of April, Erick had
zipped right through his
first two subject tests,
passing Science and

Social Studies with high
marks (in the 86th and
88th percentile,
respectively). He
continued to work hard
on his remaining
subjects saying, “I was
nervous about math, but
you’ve just got to be
patient and study.” In a
rush to finish his GED
tests before his former
classmates graduated
from high school, Erick
took all three of the
remaining tests
(Reading, Writing, and
Math) over the course of
two days in June (this is
NOT recommended)!
This set him up for a
very suspenseful waiting
period; it usually takes
(Continued on page 4)

Welcome Erin!
Meet Erin Flood - OCLC's new Program Coordinator for ESOL (English for
Speakers of Other Languages). Erin replaces Claire Davis, who left at the end of
2012 to go back to school. Erin has quite a bit of experience working with ESOL
students, most recently at the high school level as a College Advisor with the
National College Advising Corps. Erin is a graduate of Tufts University, with a
double major in Psychology and Religion.
While at Tufts, Erin worked with their Jumbo-Janitor Alliance, a program
designed to build close relationships with and provide English language
support for members of the Tufts Custodial Staff, most of whom speak very little
English and are often in need of assistance translating and understanding legal
and tax documents, writing correspondence, and improving their general
English language skills. She also provided support and instruction for ESOL
students and their parents as a Jumpstart Team Leader and an AmeriCorps
Program Assistant with Success By 6 in Roxbury, Massachusetts.
In her new position, Erin will be responsible for recruiting and supporting
students and tutors in the ESOL program, as well as developing and nurturing
relationships with partner agencies. Since joining OCLC in early February, Erin
has been busy meeting with current tutors and students and getting new
classes started. We’re excited to have Erin join the OCLC team!
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OCLC and the Sheltered Learning Program

Mike Wood and Steve Whitted

Steve tells them
to give it a
chance, to
come to one
class and see if
they like it.
“I know I did”

In November 2011, the
Orange County Literacy
Council established the
Sheltered Learning
program. Funded through
the Strowd-Roses grant
and the Brian and Laurie
Brooks Fund, the program
encourages former
residents of the Interfaith
Council’s shelters to tutor
current residents. The
tutors involved in these
programs are able to
provide positive role
models for their students
and to understand the
challenges of living in a
shelter environment. Over
the past year, the
Sheltered Learning
Program has helped eight
students from Community
House and Homestart.
Steve Whitted has
been a participant in the
Sheltered Learning
Program for almost one
year.
Steve came to the
program to improve his
reading. When he left
school years ago, Steve

stopped reading entirely.
After several years, he
realized his reading skills
weren’t where they should
be. He was embarrassed
to ask for help, but he
overcame his fears and
asked for information on
reading classes. That is
when he started
participating in the
Sheltered Learning
Program.
Steve and his tutor,
Mike Wood, meet twice a
week to practice reading
texts and newspaper
articles. Over the course
of the year, Steve’s
reading has significantly
improved, both in speed
and quality. Now Steve
reads the newspaper
almost every day, looking
for articles to bring to
class. He can go uptown
and read all of the signs,
or the menus in
restaurants.
Steve really enjoys
coming to the Orange
County Literacy Council
offices for his tutoring

sessions. He says that it
keeps him off the street
and out of trouble. It gives
him an opportunity to use
his brain and learn new
things. He hopes that with
his new skills he will be
able to get a job. He is
starting to learn how to use
the computer to create a
resume and fill out online
applications.
It is clear that Steve
enjoys learning, and he
tries to encourage those
around him to learn as
well. He tells others about
the programs at the
Orange County Literacy
Council. He says that there
are plenty of people who
need this program, but are
ashamed or embarrassed
to ask for help. They think
that they should have
learned to read years ago.
Steve tells them to give it a
chance, to come to one
class and see if they like it.
“I know I did” Steve smiles.
- Linda Cornelison

Literacy and Pinterest
When someone mentions the term "social media" a few websites pop into mind: Facebook, Twitter, and perhaps
LinkedIn for the more business-savvy. But one website is growing at an explosive pace, with traffic generating over a
billion page views per month. It's called "Pinterest" and the site's design is as simple as the concept. Users from all
around the world will "pin" content of interest (hence the name "Pinterest") onto a public forum, where other users can
interact, engage, and promote that content as well. Users can find whatever it is that interests them, ranging
anywhere from advice on designing your wedding to that perfect Key Lime Pie recipe, sure to satisfy any guest.
Pinterest has it all and then some.
So it's no wonder that the Orange County Literacy Council wanted to take advantage of one of the largest social
media sites available. Pinterest is a perfect platform to share and promote materials useful for both tutors and
students. What's better is the intuitive feel and use of Pinterest and how easy it is to navigate the website. OCLC
currently has six different boards to choose from and nearly a hundred pins spread among them. The boards are split
into categories based on what the user needs. So, for example, if an ESOL student wanted to practice English outside
of the classroom, s/he could visit our ESOL board and choose from plenty of pins that are available to help get
started.
Pinterest has been and is a great opportunity for the OCLC to strengthen the experience of all those involved in
the organization. Plenty of students and tutors have expressed their satisfaction with the website's usability and
function. There are seemingly limitless amounts of content and discoveries that users can take advantage of. In this
age of ever-expanding knowledge, it's good to know that the OCLC is doing its part to make others aware of Adult
Learning and Literacy. You can check out our site at pinterest.com/orangeliteracy.
-Travis Smith
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Tutors Learn to Use Novels with Students
“What materials
should I use?” This is a
question we hear almost
every day from our tutors,
whether they’re meeting a
student for the first time,
shifting gears to work on a
new subject, or just trying
to keep students
interested in their lessons.
The materials and
resources tutors use can
have a significant impact
on our students’ learning,
so we do our best to
provide the appropriate
materials for all student to
achieve their goals.
It is a regular
occurrence for tutors to
email, call, or stop by the
office for guidance in
picking out interesting
and challenging materials
to use with their students.
Many of our tutors are
interested in using novels
in their lesson planning,
but aren’t sure how to

begin. For this reason,
OCLC piloted an inservice training for ABE
tutors entitled Using
Novels with Adult Literacy
Students.
In the training, tutors
gained knowledge on all
aspects of incorporating
novels into their
instruction. OCLC staff
explained how to find a
novel at the appropriate
reading level for an adult
student.
OCLC’s Program
Director Joy Turner
explained how to use
novels to work on
expanding a student’s
vocabulary, and Program
Coordinator Patrick Turner
presented information on
using novels to improve a
student’s fluency and
comprehension.
The highlight of this
workshop was when the
participants got to hear

from Yalitza Ramos, an
OCLC tutor who had been
successfully using a series
of novels with her student.
Yalitza talked about
her experience using
novels in her lesson plans.
Yalitza shared her ideas
with us – everything from
picking the right book to
finding the most helpful
companion activities.
Yalitza did a fantastic
job; the other participants
found her insight and
advice to be immensely
helpful.
The program was so
well received that we plan
to repeat it this spring. For
exact dates, please refer
to the OCLC website and
monthly tutor updates.
-Patrick Turner
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UNC Project Literacy
Read. Write. Lead. Succeed

&

Project Literacy is one of the many UNC student committees under the Campus Y. Founded in 1988, Project
Literacy’s first program consisted of UNC students working with university staff to improve their educational skills.
This program still exists today, known as the Adult GED program and is run by the Orange County Literacy
Council. Project Literacy now places volunteers in six programs in the Chapel Hill and Carrboro area.
Bianca Larry, a senior at the University of North Carolina Chapel Hill, has been volunteering with Project
Literacy since she was a sophomore. Although she spent her first year helping with the Adult GED program, she
wanted to get more involved for her second year and became the site leader for the Creative Writing Workshops
program. She enjoyed her new position. It allowed her both to lead workshops and to organize other student
volunteers. According to Bianca, Project Literacy appeals to UNC students because of its variety of literacybased programs―each with a different focus.
Bianca enjoyed the Creative Writing Workshops in large part because of the people she met through the
program. Creative Writing Workshops are interactive for both participants and volunteers; everyone shares their
stories and perspectives. Instead of focusing on the quality of the story, the workshops focus on the “heart” of it.
The program allows everyone to be heard and is a reminder that all stories are important. They are worth telling
and have value for everyone involved. In addition, Project Literacy allows UNC students to interact with a variety
of different people in our community. By listening to stories and talking with others, students learn a lot about
people they may not meet otherwise.
“One of my most memorable experiences with the Creative Writing Program happened at the men’s shelter,”
Bianca remembers. “Our prompt was to describe a black and white picture of an old house on what looked to be
a farm. It was incredible the various stories and fond memories that came from that prompt. Even more, I was
struck by how each participant wrote about the prompt, each having his own style to reflect his personality. For
me, the workshops are a way to promote literacy but also to create a community and support one another’s
endeavor to write and be creative.”
Bianca believes that she will continue to promote literacy beyond graduation. Through her time at Project
Literacy, as well as the Orange County Literacy Council, she has learned that programs like the Creative Writing
Workshops are very important for the community. Not only do the workshops let people tell their stories, but they
also invite people to take advantage of the other services the Orange County Literacy Council offers. Many
people are unaware of the resources that are available in their community, and the Creative Writing Workshops
help people better their lives dramatically. This potential to help others improve their lives drives Bianca’s passion
for literacy education.
-Linda Cornelison

(Continued from page 1)

about two weeks to receive official GED test scores.
When Erick’s scores arrived, it was all good news – he had officially earned the GED! “I felt relieved, because it was
a lot of work. I was happy too, because now I could achieve my dreams of going to college, graduating, and getting a
job.”
The day after he received his GED diploma in the mail, Erick came to the OCLC office and offered to
volunteer. Asked what made him decide to volunteer, he says, “The staff is great and I also wanted to help out people
who were in the same situation as me. There are people in a lot worse situations than me, with language barriers and
other things, and I thought I might be able to help out.” Erick’s offer came at an opportune time for the Literacy Council
– he served as a reception volunteer in our office while several of our staff members were away at a state-wide training
in Raleigh. Erick says he learned a lot from volunteering in our office, especially in his interactions with other OCLC
students: “I learned that everyone needs help – nobody’s perfect. It was good to be social and talk to people. I usually
keep to myself, and it was nice to interact with so many people.”
Erick’s story doesn’t end with the GED. He’s already enrolled as a student at Durham Technical Community College,
working toward an Associate’s degree in science. After that, Erick wants to transfer to North Carolina State University to
pursue a degree in engineering. He’s interested in getting a job in computer hardware engineering.
Erick has advice for people considering working for the GED: “It might seem hard at first, but don’t give up! You
need to keep trying – even if you fail a test, realize that there’s no rush – if you put the time into it, you’ll get further.”

We wish Erick well in all of his future endeavors!
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OCLC Students Become US Citizens
Congratulations! Ten
OCLC students passed
their US naturalization
interviews and tests in
2012.
In addition to
demonstrating good
moral character and a
familiarity with the US
constitution, these
students successfully
showed that they are able
to read, write, speak and
understand basic English.
These students also
memorized 100 questions

about US government,
history, and traditions.

The Orange County Literacy
Council helps students
prepare for their citizenship

We are so proud of:
Luis Sierra
Paw Moo
Jeff Tshi
Charanjit Kaur
Mayya Pulik
Joel Hernandez
Ana Maria Castaneda
Khu Khu Juelah
Kamlesh Kamlesh
Xing Xing Liu

interviews and tests. We are
looking for tutors to help
students study and practice
the English that they need in
order to become US citizens.
If you are interested,
apply online at
orangeliteracy.org/tutors

Meet Tutor Yuman Wang
My name is Yuman and I am currently a sophomore at UNC-CH. I was born in a
small town in Southwest China and raised by my grandparents. But because of my
dad’s work, I moved to the States when I was eleven and learned English through ESOL,
just like the students I tutor right now. In terms of education and career focus, I am still
waiting for a decision from the business school at UNC as of now. If I get in, instead of
utilizing these skills for a corporate business position, I hope to pursue a non-profit
career that certainly will benefit from, if not require, these professional management
skills. If not, as my counselors have said, I always have some other way to get to where
I want to go. Business school is, in my opinion, the best, but not the only way.
What brought you here to the Orange County Literacy Council?
It is hard not to look at the bulletin boards on campus when you have awkward 3 hour
gaps between classes. Luckily, one of the first flyers I saw was about OCLC and I was
intrigued by all of the tutoring opportunities that I can be involved in. I thought: why not?
I have 4 months in the summer and I would love to tutor in the community, especially
when I’m interested in literacy and helping others. So, before I knew it, I attended
training sessions and started to prepare for my first class.

Surprisingly,
at one point I
suddenly
realized how
much l
enjoyed
tutoring
and from
there, I was
determined to
do the best job
that I can,

What was it like to tutor your first class?
I think I was expecting more students to show up but ended up with a fraction of the
class. After the first few uncomfortable minutes, I was fully immersed in the tutoring
process. To be perfectly honest, it was nerve-racking to be standing in front of the
classroom and teach for an hour and a half with little experience. Surprisingly, at one
point I suddenly realized how much l enjoyed tutoring and from there, I was determined
to do the best job that I can, no matter how foreign the idea of teaching is.
(Continued on page 8)

no matter how
foreign the
idea of
teaching is.
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Thank you to all those who helped make Writers for Readers a wonderful success!

Publisher Level Sponsors
The News & Observer, The Mrs. Giles Whiting Foundation
Editor Level Sponsors
Wyndham Robertson, WCHL
Writer Level Sponsors
Algonquin Books of Chapel Hill, Bell Leadership Institute, Dave and Polly Moreau, Steven Petrow,
Jeff and Allison Polish, WUNC 91.5, Mark and Stacey Yusko
Bibiliophile Level Sponsors
Kathryn Bell, Flyleaf Books, GlassHalfull, Betty P. Kenan, Tom Kenan, Lantern, Stephen and Stacey Markwell,
D.G. and Harriet Martin, Charles and Gail Nottingham, Josie Patton, Wayne and Mary Donna Pond, Shannon Ravenel,
Top of the Hill, Allen and Kate Torrey, Robert and Rita Weimer, Wells Fargo Bank
Reader Level Sponsors
Kathryn and Allen Chan, Chapel Hill Magazine, Reid and Margaret Conrad, Durham Technical Community College,
Leesie and Bill Guthridge, Shannon Kennedy and Alan Stephenson, Kim and Phil Phillips
Reviewer Level Sponsors
Susan Attermeier, Blackman & Sloop, CPAs, P.A., Libby and Lee Buck, The Franklin Hotel, Frances Gravely,
David and Mary Anne Kimball, Ed and Deborah Roach, Team Jodi Realty, Fred and Allison Worthy, University Florists

And a very special thanks to our speakers:
David Hartman, Clyde Edgerton, Randall Kenan, Kim Severson, Lori Carswell and Gaby Patino

continued from page 3

school in the U.S. for the
first time in the fall. Others
needed extra help with
understanding math word
problems in English.
Still others have been
here for years and just
needed help with finetuning their writing skills.
Our tutors worked to get
to know the students and
their needs and planned
their lessons around both
real-life and academic
skills that the students
needed to learn.
According to Lori,
who tutored one of the

reading classes, “The

slips for coming in late, or

students seemed to enjoy

threats of low grades for

working on their English

not doing homework.

while also gaining skills

Our students learned

that they may need in the

they are the ones who

‘real world’ during and

affect what and how

after high school – like

much they learn by

ordering pizza!”

showing up on time,

In addition to learning

paying attention in class,

English grammar,

and practicing what

negative numbers,

they’re learning at home.

reading comprehension,

Since some of these

and yes, how to order

students will age out of

pizza, students also

high school before they

learned what it is like to

can graduate, these are

take responsibility for your

important skills to learn

own learning as an adult.

that will serve them well

In our classes, there
are no hall passes for trips
to the bathroom, tardy

as they move out into the
real world.
- Joy Turner
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Donors—FY2013
Individuals
Daniel Adler and Kelly Walsh
Mary Alexion
Susan Attermeier
Jo and Peter Baer
Ann Baker and Michael Lienesch
Flicka Bateman
Anne Beaven
Beverly Bell
Kathryn Bell
Tina Bell
In honor of Linda Perry
Judith Bergman
Paul Betz
John Blythe
Stuart Bondurant and Susan
Ehringhaus
Peter Brooks
In honor of Pat and Willis Brooks
May and Cotton Bryan
Libby and Lee Buck
Wood and Mary Jane Burns
In honor of Shannon Ravenel
Sharon Bushnell
In memory of Phyllis Maslan
Lori Carswell and James Edward
Smith
Kathryn and Allen Chan
Louise Clifford
Stephen and Louise Coggins
In honor of Rena Earnhardt
Perry Colwell
In honor of Mary Alexion
Margaret and Reid Conrad
Francis Coyle
Gregory and Allison Crawford
Lynn and James Davis
Frances and Gaizka de Usabel
James and Janet Dean
Stephen and Nancy Demorest
Alice Denson
Rebecca Denson
Abbie and Bill Dickinson
Robbie Dircks
Nancy Dole and John Runkle
Sara Doyle
JoAnne and Shelley Earp
Joan and Arlan East
William and J Eastman
Naomi Eckhaus
Nina Forsyth
Randy Gardner
In memory of Helen Gardner
Frances Gravely
Sharon Kay Gruninger
Anna Hayes
Russell Helms and Wendy Greene
Ronald and Mary Helms
Margaret Henderson
Scott Herman-Giddens
Leesie and Bill Guthridge
Lucinda Holderness
In honor of Mary Jane
and Wood Burns
Elizabeth Holsten
In memory of Troy M. Myatt
Clarence H. and Mary R. Hunter
Betty Hutton
Khalid Ishaq
Betty James
Bill and Ginny Janzen
Roger Jennings
In honor of Wayne Pond

Charles and Ellen Johnson
Franz and Kathleen Johnson
Lisa Jones
Annette Jurgelski
Michael and Mary Justice
Betty P. Kenan
Thomas Kenan
Shannon Kennedy and
Alan Stephenson
Moyra and Brian Kileff
David and Mary Anne Kimball
John Kinneer
Leonard and Ruth Kreisman
Robert Lauterborn
Richard and Joan Leber
Peter and Ellen Lee
Madeline Levine
In honor of Kate
and Allen Torrey
Steve and Madeline Levine
Judith Lilley
Caroline and Paul Lindsay
Townsend Ludington
Joseph Maner
Nancy Margolin
In memory of Jane Tuttle
Stephen and Stacey Markwell
DG and Harriet Martin
James and Maria Martin McCrae
Alice Mine
Ruth Mitchell
Dave and Polly Moreau
David and Amy Moreau
Page Moreau
In honor of Polly Moreau
Patricia and Stephen Morgan
Mary Morrow
Nancy Morton
Paul and Linda Naylor
Charles and Gail Nottingham
Jeffrey Novey
Jeffrey Novey and Deb Zuver
Robert and Aubrey Nutter
Tom and Jean Nuzom
Mary Oglesby
Jan Paris
Josie Patton
Bill and Pam Perreault
David and Heidi Perry
Steven Petrow
Kim and Phil Phillips
Rolffs and Helga Pinkerton
Helga Pinkerton
Jeff and Allison Polish
Wayne and Mary Donna Pond
Edwin and Nancy Preston
David and Lisa Price
Sylvia Price
Elizabeth Pringle
Shannon Ravenel
Tamara Rice
Margaret Rich
Michele Rivkin-Fish
Ed and Deborah Roach
Wyndham Robertson
Thomas and Susan Ross
Beverly Sanders
Sally Sather
W. Tobin and Katherine Savage
Norbert and Margaret Schneider
Richard and Sharon Schramm
Fred and Sue Schroeder
In honor of Jack & Peg Boag
Mary Dunn Seidow

Cindy Hamel Sellars
Samia Serageldin
John and Talia Sherer
Wesley Shuttlesworth and Terese
Johnson
Naomi Slifkin
Lee Smith
Bill Smith
Jane Stein
Ben and Anna Straight
Leonard and Susan Strobel
Virginia Tomasek
Allen and Kate Torrey
Kenneth and Patricia Touw
Patrick Turner
Hattie Vanhook
Robert and Rita Weimer
Frances Widmann
Peter Wood
Ford Worthy
Fred and Allison Worthy
Mark and Stacey Yusko
The Brian and Laurie Brooks
Literacy Fund
Pat and Willis Brooks
George Brooks and Elaine Rivron
Peter Brooks
Susan Owen
Judith Tulchin
Woodrow Burns - in honor of
Gerald and Tina Bell
Jim and Betsy Bryan
Sandra and Lawrence Davis
Walter and Ann Dellinger
George and Susan Devine
Patricia Dey
Rev. Bob Dunham
Addison and Linda Gore
Sterling and Judy Haig
Lucinda Holderness
Jonathan and Mary Howes
George and Sue Huffman
Fred and Susan Irons
Peter and Kristy Lee
D.G. and Harriet Martin
Anna Jean Mayhew
Jean Michel-Margot
Thad and Coolie Monroe
Ed and Nancy Preston
John and Betsy Pringle
Dale Purves and Shannon
Ravenel
Toby and Katherine Savage
John and Barbara Schultz
Rev. Anna Straight
Knox Tate and Stella Waugh
Sally M. Walker
The Second Wednesday
Night Book Club
Claude and Marjorie Burton
Kay Grunninger
Albert and Mary Guckes
John and Rosemary McGee
David and Margaret Pender
Stephen Perrin and
Cecilia Sandford
Celia Sandford
Joanna Selim
Susannah Smith
Nancy Tunnessen
Sally Walters and Julie Pelletier

Groups and Organizations
Algonquin Books of Chapel Hill
A.F. Finley Foundation
Bell Leadership Institute
Bertsch Family Charitable
Foundation
Blackman & Sloop, CPAs, P.A.
Blue Cross Blue Shield Employee
Giving Program
Blythe Family Fund
Chapel Hill Magazine
The Community Foundation
in Jacksonville
Durham Technical
Community College
Flyleaf Books
The Franklin Hotel
GlassHalfull
GlaxoSmithKline
IBM Employee Services
Lantern
JPMorganChase
The Mrs. Giles Whiting Foundation
The News & Observer
The North Carolina Community
College System
Orange County Government
The Orange County Partnership
for Young Children
Regional Anesthesia, PLLC
Smith Breeden Associates
Team Jodi Realty
Top of the Hill
The Town of Chapel Hill
The Town of Carrboro
United Way of the Greater Triangle
University Florists
UNC-Chapel Hill
UNC Press
in honor of Kate Douglas Torrey
The Vision Fund of the Triangle
Community Foundation
W Trent Ragland Jr. Foundation
WAKA Kickball NC Victory Division
WCHL
Wells Fargo Bank
WUNC 91.5

“So it is with
children who
learn to read
fluently and well:
They begin to take
flight into whole new
worlds as effortlessly
as young birds
take to the sky.”
~ William James
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(Continued from page 5)

What was one of the most rewarding experiences you’ve encountered?
I distinctively remember the times when my students were so engaged with the material that they forgot the time or
even didn’t want to leave until they finished. The fact that they were enthusiastic to learn is so great to witness and
makes me happy that a lesson that I spent time on actually worked well.
What was one of the most challenging experiences you’ve encountered?
It was difficult to get the students comfortable enough to speak with me and each other. Now, I’m not talking about
giving correct responses for the material I’m teaching as much as having a natural conversation. I realized that the key
to a successful learning experience is not only absorbing new material, but also developing a sense of trust and security
in the classroom setting. If students are not comfortable with me or the other students, how can they learn effectively?
What have you learned about yourself since you’ve become a tutor?
I realized how little I knew about others. I had to figure out how to cater to the learning styles of others and understand
the difficulties that others experience. Unexpectedly, I learned a lot about my own learning styles through these
experiences and how not to let them influence my lessons. As clichéd as it sounds, you really do have to learn about
others to learn about yourself. I’m glad that I was able to do so while helping others, hopefully improving my lessons
through this process as well.

Orange County Literacy Council
200 N. Greensboro Street
Suite C-2
Carrboro, NC 27510

- Yuman Wang
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